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Tel: 01302-735221

E-mail:
www.bureau@doncab.org.uk

Doncaster

Citizens Advice Bureau
Guildhall Advice Centre
Old Guildhall Yard
Doncaster

Registered Charity Number 1076123
DN1 1QW

Company Number 3712238

Doncaster New Deal for Communities

furded by
doncastericlc

MeneyActive”!
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Financial Capability funded by Nationwide

Doncaster Metropolitan Borough Council BIG Lottery Fund L
.-_! . E

Doncaster LOTTERY FUNDED
Coemmunity
Legai Service Northern Refugee Centre
rthern
efugee
Legal Services Commission ntre

Department of Communities &
Local Government (Migrant Impact Fund)

Business Innovation -. L™
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Macmillan Cancer Support

WE ARE
MACMILLAN.

CANCER SUPPORT

Lloyds TSB
Foundation Trust
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MDA THRS

Doncaster Primary Care Trust

Doncaster E!IIB

Primary Care Trust

Coalfields
Regeneration Trust

m

St Leger Homes
of Doncaster Ltd

Doncaster
Advice Services
Partnership
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Examples of
the Bureau’s Work

Social Policy Work

Psychological
s and anxiety:

) her
hor;;ynozlerhe role of
 had reached 27

Discussions with Job Centre Plus regarding their delays and
blocking of benefits claims with regard to people affected by
mental health concerns.

Raising awareness with DMBC regarding the allegation of unfair
practices of various employment agencies and local firms as
experienced by Migrant Workers in the Borough.

Raising concerns at a local and national level regarding fuel
providers and their billing practices and use of pre-payment
meters to reclaim client debts - as well as the more general issue
of fuel poverty and how it affects residents in deprived areas.

Liaising with and informing local M.P.’s as to the implications for
the withdrawal of Government funded debt advice and the loss of
legal aid funding for social welfare law categories.

Highlighting cases where clients have failed the ‘capability
for work assessment’ under the new Employment & Support
Allowance rules, but then have this decision reversed on appeal.

Working with Citizens Advice to highlight the problems that
clients face from involvement with commercial debt management
companies where hidden fees are charged



