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Consumer Education

Scams – Read All About it

Activity to stimulate discussion about consumer scams. Includes headlines, questions with notes and answers and keyword record sheet.  
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Scams: Setting the context Activity 1 Read all about it!


This document provides two activities to use with learners/ participants/ service users; the material has been written to include education focuses on literacy, numeracy, functional skills and English for speakers of other languages within a formal education setting.  However if you wish to use the activities within an informal group or as part of an awareness raising campaign you will only need p6-10 of this document.

Learning resources are not designed for tutors/ educators to advise their participants on specific cases; where necessary participants should be directed to the appropriate advice agency.
	Unit/Activity name
	Unit/ Activity focus
	Consumer education objectives
	Literacy, language and numeracy objectives
	Literacy curriculum refs
	ESOL curriculum refs
	Numeracy curriculum refs
	Functional skills standards

	Setting the context 

Activity 1

Read all about it!
	Discuss ideas and answer questions about scams

Read and discuss headlines about scams 
	Identify some different types of scams

Build confidence and knowledge through discussion 

Find out where to get information, support and advice with consumer problems 
	Skim and scan to identify the main points and infer meaning from images

Follow and contribute to discussions

Read and compare large numbers and percentages

	Rt/L1.3

SLd/L1.1
	Rt/L1.5a

Sd/L1.1c


	N1/L1.1

N2/L1.8
	Reading L1

Sp & List L1

Maths L1




	RESOURCES AND PREPARATION

	· Scams: Setting the context Activity 1a Scams – what do you know?: enlarge, laminate and cut up one set of questions to display on walls or tables

· Scams: Setting the context Activity 1b Read all about it!: enlarge, laminate enough headlines for each group to have two different ones

· Appendix 1 Key words record: one for each learner (optional)

· Flipchart sheets


	LITERACY AND LANGUAGE FOCUS


SUGGESTED PROCEDURE 

Display the Scams: Setting the context Activity 1a Scams – what do you know? questions on walls or tables around the room. Explain to learners that they are going to be doing some work on scams. Divide learners into pairs or small groups and ask them to walk round and discuss each question together.

When all learners have had a chance to look at each question, ask them to make a note of their answers.

Take whole group feedback and answers:

	Question
	Notes and answers

	1. What is a scam? 
	A scam is a scheme designed to con you out of your cash. They usually come by post, phone or email.

	2. What scams have you heard of?
	N.B. Learners will have the opportunity to find out about different scams in more detail in a later activity. You do not have to provide the full list at this point, but answers from learners may include some of these most common mass-marketed scams:

· Prizedraw/ sweepstake scams

· Foreign lottery scams

· Working at home and business opportunity scams

· Premium rate telephone prize scams

· Miracle health and slimming cures scams

· Advance fee fraud/ foreign money-making scams

· Clairvoyant/ psychic mailing scams

· Property investor scams

· Pyramid selling and chain gift scams

· Bogus holiday club scams

· Accommodation scams

· Overseas investment scams.

	3. Do you have any personal experience of scams, or do you know anyone who has?                          
	If learners are happy to share information ask for some details about the type of scam, how much was paid into it, what happened, how the person concerned felt.

	4. How much do UK consumers lose on scams every year?

a. £35 million

b. £350 million

c. £3.5 billion                                         
	c.
£3.5 billion



	5. Roughly what percentage of the adult population is likely to be targeted by a scam?

a. 10%   b. 50%   c. 75%
	b. 50%



	6. Only vulnerable, elderly or naïve people fall for scams.

True or false?
	False – anyone can be taken in as there is a scam for everyone. Scams can be customised to fit different types of people e.g. age groups, income groups etc

	7. If you fall for one scam, you are more likely to fall for another.

True or false?
	True – scam victims are often added to a so-called suckers’ list – which leads to increased victimisation.

	8. Most people report scams to the authorities.

True or false?                         
	False – less than 5% report scams.



· Ask learners to make a note of how many answers they got right and/ or felt confident answering. Explain that they will have the chance to do another quiz at the end of their work on this module and this will allow them to see how much they have learned about scams.

· Write any relevant new vocabulary on the board. Learners can record this on Appendix 1 Key words record.

· Now give each group Scams: Setting the context Activity 1b Read all about it! Learners have a few minutes to establish the following:

· What type of scam is the headline/ story about?

· What happened or could happen?

· Learners briefly report back and discuss their stories. 

· Ask learners in their groups to brainstorm any questions they have about scams.

· Take questions from the whole group and record these on flipchart sheets. Do not answer questions at this point but explain that these will be covered as far as possible during work on scams. Remember to refer back to these questions when you finish the work on this module.
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Scams – what do you know?

	1. What is a scam? 



	2. What scams have you heard of?



	3. Do you have any personal experience of scams, or do you know anyone who has?                          



	4. How much do UK consumers lose on scams every year?

a. £35 million
b. £350 million
c. £3.5 billion



	5. Roughly what percentage of the adult population is likely to be targeted by a scam?

a. 10%
b. 50%
c. 75%

	6. Only vulnerable, elderly or naïve people fall for scams.

True or false?



	7. If you fall for one scam, you are more likely to fall for another.  

True or false?



	8. Most people report scams to the authorities.                                   

True or false?




Answers to quiz are on p3-4 of this pack
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‘scammed’ online

By Debbie Randle
Newsbeat reporter

114

Newsbeat has discovered that more and
more young people looking for somewhere
to rent are being conned out of thousands
of pounds in online scams.
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By Laura Herbert, August 20, 2008

Fans who failed to

receive their tickets
from dodgy internet
touts will be queuing
up tonight in abid
to bag one of the
tickets on sale today.
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Key words record

Topic, date or letter of alphabet
	Word or phrase
	Meaning

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Killed by junk mail





Lilian, 79, died of a stroke after blowing £36,000 on the prize draws that dropped on her doormat each day. When grieving relatives went to her house, they found 10,000 letters offering untold riches stashed away.
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