
BEWARE OF DOORSTEP CALLERS! 

Look out for Clive, does he 
really need a new drive?

Top tips to help you and others take a stand  
against doorstep scams 

1.	� Never use cold-callers.

2.	�Consumers are legally entitled to  
a 14-day cooling off period for  
contracts formed at their home.

3.	Check the identity of the caller.

4.	�Encourage people to ask a  
trusted  person for advice on  
reputable traders.

5.	�Everyone should display a  
“No Cold Calling” sticker.

6.	�Always report suspicious  
activity.

Find out more about scams visit  
www.friendsagainstscams.org.uk

For advice on scams call  
Citizens Advice Consumer Helpline: 
03454 04 05 06
To report scams contact  

Action Fraud: 0300 123 2040www.friendsagainstscams.org.uk

If you’re not sure, 
don’t open the door!


